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Concept name 

 

1. Contact  

1.1. Contact 

organisation 

National Statistics Office (NSO) 

1.2. Contact 

organisation unit 

Unit C2: Labour Market Statistics 

Directorate C - Social Statistics and Information Society 

1.3. Contact 

name 

Joslyn Magro Cuschieri 

1.4. Contact 

person function 

Manager 

1.5. Contact mail 

address 

National Statistics Office (NSO), 

Unit C2: Labour Market Statistics, 

Lascaris, Valletta VLT 2000, Malta. 

1.6. Contact 

email address 

joslyn.magro@gov.mt 

1.7. Contact 

phone number 

+356 2599 7662 

1.8. Contact fax 

number 

+356 2599 7205 

2. Metadata 

update 

 

2.1. Metadata 

last certified 

30/09/2014 

2.2. Metadata 30/09/2014 



last posted 

2.3. Metadata 

last update 

30/09/2014 

3. Statistical 

presentation 

 

3.1. Data 

description 

The aim of the Labour Cost Survey is to provide national authorities, employers and employees organisations, 

universities and research institutes, with accurate, detailed and harmonised data on enterprises' labour costs. 

The survey relates to the labour costs incurred by the employer and asks for information such as employees' 

wages and salaries, overtime, bonuses, allowances, fringe benefits and other labour costs incurred by the 

employer throughout the reference year. The target population of this survey is enterprises employing 10 or 

more persons and operating in NACE Sections B to S excluding Section O. This implies that relatively all types of 

economic activities are included in the target group except for agriculture and fishing activities and public 

administration-related enterprises. The Labour Cost Survey is carried out in line with European Regulations: EC 

530/1999 and EC 1737/2005. 

3.2. 

Classification 

system 

Data for LCS is available by economic activity according to the General Industrial Classification of Economic 

Activities (NACE). From reference year 2008 onwards NACE Rev. 2 classification is adopted. 

3.3. Coverage - 

sector 

The target population of this survey is enterprises employing 10 or more persons and operating in NACE Sections 

B to S excluding Section O. 

3.4. Statistical 

concepts and 

definitions 

Labour Costs refer to the total expenditure borne by employers for the purpose of employing staff. They include 

employee compensation, which is mainly comprised of gross wages and salaries in cash and in kind and 

employers' social security contributions, vocational training costs, other expenditure, such as recruitment costs 

and spending on working clothes, and employment taxes regarded as labour costs minus subsidies received. 

Hourly labour costs are annual labour costs divided by the number of hours worked during the reference year. 

Monthly labour costs per employee are the annual labour costs divided by 12 and by the average number of 

employees during the year (converted into full-time equivalents). 

Such concepts are as defined as per Commission Regulation (EC) No 1737/2005 of 21 October 2005. 

3.5. Statistical 

unit 

The statistical unit is the enterprise. 

3.6. Statistical 

population 

LCS applies to all activities in sections B to S (excluding section O) of NACE Rev.2 and represents all statistical 

units occupying 10 and more employees. 

3.7. Reference 

area 

Results are produced at country level (NUTS 2). 

3.8. Coverage - 

Time 

LCS data is available for 2004 and 2008 only. 



3.9. Base period Not applicable. 

4. Unit of 

measure 

Number of employees, number of hours worked, number of hours paid and number of statistical units are 

measured in absolute numbers. Wages and salaries; direct remuneration, bonuses and allowances; employers' 

social security contributions and other labour costs are also expressed in absolute terms. 

5. Reference 

Period 

Year 2008. 

6. Institutional 

Mandate 

 

6.1. Institutional 

Mandate - legal 

acts and other 

agreements 

The Labour cost survey is based on Commission Regulation (EC) No 1737/2005 of 21 October 2005. 

6.2. Institutional 

Mandate - data 

sharing 

Not applicable. 

7. 

Confidentiality 

 

7.1. 

Confidentiality - 

policy 

The Malta Statistics Authority Act XXIV (2000) bars the dissemination of all data outside the National Statistics 

Office. This act can be accessed from the following link: http://nso.gov.mt/en/nso/About_NSO/Pages/NSO-

Policies.aspx. In terms of flagging in the LCS, the office adopts a manual process based on minimum frequency 

counts. 

7.2. 

Confidentiality - 

data treatment 

For the LCS 2008, treatment of confidentiality is carried out using a manual process based on minimum 

frequency counts. 

8. Release policy  

8.1. Release 

calendar 

Not applicable. 

8.2. Release 

calendar access 

Not applicable. 

8.3. Release 

policy - user 

access 

No national dissemination but users can obtain data following a submission of a request via our online request 

form: http://nso.gov.mt. 

9. Frequency of Four-yearly. 



dissemination 

10. 

Dissemination 

format 

 

10.1. 

Dissemination 

format - News 

release 

No national dissemination but users can obtain data following a submission of a request via our online request 

form. 

10.2. 

Dissemination 

format - 

Publications 

No national dissemination 

10.3. 

Dissemination 

format - online 

database 

No information on LCS is available on NSO's online statistical database 

10.4. 

Dissemination 

format - 

microdata 

access 

Business microdata is never provided. Only aggregated tabular data can be made available. 

10.5. 

Dissemination 

format - other 

Not applicable 

11. Accessibility 

of 

documentation 

 

11.1. 

Documentation 

on methodology 

Documentation of steps on LCS is available for internal purposes. In addition, this Office uses the implementation 

arrangements provided by Eurostat: EC 530/1999 and EC 1737/2005. 

11.2. Quality 

management - 

documentation 

Procedures used for the analysis of data are saved in electronic copy and are currently accessible to NSO staff 

only. 

12. Quality 

management 

 



12.1. Quality 

assurance 

All Regulations' requirements and Eurostat's recommendations are strictly adhered during the data collection 

and analysis stages of this survey, in order to ensure the production of high quality and harmonised statistics. 

All methods are documented in a quality report which is updated according to the frequency of the survey. 

During fieldwork, response is monitored by NACE and Size category, to ensure an adequate representation across 

all surveyed economic sectors. 

12.2. Quality 

management - 

assessment 

In view of checks that are made during fieldwork and following Eurostat's recommendations, data can be said to 

be of good quality. 

13. Relevance  

13.1. Relevance 

- User Needs 

This survey provides the users with a unique opportunity by which they can analyse in detail the distribution of 

enterprises' expenditure for their employees. The LCS data is also the main source used for the computation of 

the indicator on annual labour costs. So far, no specific user survey has been carried out in order to assess the 

relevance of the LCS to national users, however, basing on feedback provided by Eurostat, it is clear that 

information from this survey is highly sought by international users, including policy makers, researchers, unions, 

and market research companies. 

13.2. Relevance 

- User 

Satisfaction 

The NSO carried out a user satisfaction survey covering all NSO units. This survey was conducted during the 

course of 2014. No information pertaining to the LCI specifically is available however results are unit specific. 

Main results concerning from this survey can be accessed through this link: 

http://nso.gov.mt/en/News_Releases/View_by_Unit/Unit_01/Methodology_and_Research/Pages/User-

Satisfaction-Survey.aspx 

13.3. 

Completeness 

All compulsory variables requested in Commission Regulation 1737/2005 were covered in the 2008 Labour Cost 

Survey. 

14. Accuracy  

14.1. Accuracy - 

overall 

This survey is subject to two main sources of errors, namely sampling errors and bias. Bias is attributed to all 

forms of human error committed during the data collection and analysis stage, despite all the efforts that are 

made by the NSO in order to ensure that highest quality data is collected and compiled for this survey. These 

may include errors committed by the respondents during the filling of the questionnaire (e.g. under-reporting, 

respondents not following properly the instructions set in the questionnaire, etc.). 

14.2. Sampling 

error 

Standard errors of key indicators are commonly used as a measure of the reliability of data collected through 

sample survey. The LCS was designed to provide measures of labour costs incurred by employers to maintain 

their workforce. A high sampling rate was taken in order to minimise sampling errors as much as possible; 

however a degree of variability between the estimated value and the actual population value cannot be avoided, 

as long as a sample-based approach is taken. 

Annual Labour Costs - Standard Error (B-S) 2155.19; CV 1.58%; Hourly labour costs - Standard error (B-S) 0.13; CV 

1.37%. 

14.3. Non-

sampling error 

Non sampling error mainly refers to coverage errors as a result of misclassification of NACE activity or size of 

enterprise. 

Coverage errors which have been identified in LCS include errors related to misclassification and other coverage 

errors. I. Misclassification of NACE - Misclassification errors refer to incorrect NACE classification to units present 

in the target population. In this regard, no enterprises have been misclassified. II. Misclassification of size class - 



Another aspect of misclassification concerns size class. In total, 281 companies have been misclassified. The 

reasons for such a misclassification were mainly two: 

• enterprise employed less than 10 employees; or 

• enterprise was no longer existent following a merger or acquisition in the reference year 2008. 

As a result these companies had to be removed from the LCS 2008 sample since they were not part of the target 

population. Other units which had been assigned a different size class prior to the data collection were 

reclassified after the data collection phase was concluded and weights were worked out accordingly. 

Over-coverage errors found in LCS mainly related to misclassified units which were not within the scope of the 

survey or units which were no longer active during the reference period identified for the LCS. A total of 281 

units were excluded from the survey. This amounts to 23% of the gross sample used for this survey. 

15. Timeliness 

and punctuality 

 

15.1. Timeliness Considerable time was taken to complete data collection. These delays were primarily caused by key companies 

which did not submit their filled questionnaires in time. 

The small size of the country necessitates the use of a census for most business surveys which are carried out 

amongst companies employing 50 or more employees. This fact therefore places a huge response burden on 

selected organizations which are constantly being contacted for various surveys which are held by various units 

within NSO and also by other entities in general. Since a number of these organizations are key players in their 

respective sectors one cannot afford to leave them out of any business survey since most often they determine 

the developments which are taking place within the sector in which they operate and consequently influence the 

representatively of the results. 

First transmition to Eurostat was after 1 year 9 months while the last transmition was 1after year 10 months. No 

dissemination at a national level. 

15.2. Punctuality LCS 2008 data was transmitted to Eurostat on the 1st October 2010 and following error checks by Eurostat a final 

dataset was provided on the 11th October 2010. The transmission deadline for this survey was set in June 2010, 

thus there was a 3 month delay. 

16. 

Comparability 

 

16.1. 

Comparability - 

geographical 

National concepts applied for LCS are in line with European concepts since the definitions outlined in Commission 

Regulation 1737/2005 are applied in the local context. In terms of the statistical units which are covered for LCS, 

data is collected from legal units which are recognized as having autonomous management and an independent 

accounts system. At NUTS 1 level the whole country is represented therefore information could be collected 

from enterprises which are recognized to be legal units by the Business Register. 

16.2. 

Comparability - 

over time 

LCS 2004 and LCS 2008 variables were compiled using consistent methodologies and hence are comparable and 

reconcilable over time. In addition a common reference number identifying sampling units was used for most 

cases between both surveys. 

17. Coherence  

17.1. Coherence 

- cross domain 

Coherence tests between National Accounts, Structure of Business Survey data and Labour Force Survey 

estimates were carried out and documented in the quality report. 

One is to note however that National Accounts information relates to all companies operating in the sector 

whereas LCS data refers to companies which employ 10 or more employees. Variations between National 

Accounts and Labour Cost Survey figures, are the result of the micro business effect (under 10 effect) which is 



taken into account in the National Accounts averages but is missing in the LCS estimate. 

17.2. Coherence 

- internal 

Refer to sheets entitled Table 1 to Table 3 in Annex A, for coherence with National Accounts, Structural Business 

Statistics and Labour Force Survey. 

18. Cost and 

Burden 

Data collection did not necessitate the use of trained interviewers, however internally a full-time statistician 

needs to be deployed for the running of the survey and its analysis. The cost amounts to €23,000. In terms of 

response burden, enterprises tend to find this survey rather detailed and they not always have all the 

information requested readily available. 

19. Data revision  

19.1. Data 

revision - policy 

No revisions were made on LCS however an organisation wide data revision policy has been in place at the NSO 

since 2004. Link: http://nso.gov.mt/en/nso/About_NSO/Pages/NSO-Policies.aspx 

19.2. Data 

revision - 

practice 

No revisions were made. 

20. Statistical 

processing 

 

20.1. Source 

data 

Sample selection was made using stratification by optimal allocation. The NACE sections and employment groups 

were used in order to create the strata. After stratifying enterprises by NACE and size class a sample of 1261 

enterprises was chosen. 

20.2. Frequency 

of data 

collection 

Every four years 

20.3. Data 

collection 

Most of the responses were received by email. There were some cases where the questionnaires were received 

by post. 

20.4. Data 

validation 

To minimize processing errors, each incoming questionnaire is thoroughly checked by trained statisticians using a 

number of validations. In addition more checks are carried out at the analysis stage whereby data is compared on 

a per capita basis in order to determine any incorrect or inconsistent information. 

20.5. Data 

compilation 

Missing information is imputed basing on economic activity of the enterprise and number of employees. 

20.6. 

Adjustment 

No seasonal adjustments to the data are made. 

21. Comment No further comments. 

 

  



 

Table 1 Compensation of employees per employee (Euros)

   NACE section Compensation per employees

Rev 1.1 Rev 2 LCS 

C to E B to E 20951.24

F F 15826.07

G to K G to N 19106.51

L to M*/** O to S* 17976.12

Total total 18974.4

   *National Accounts could only provide the compensation of employees per capita data based on NACE Rev 1.1 since 

presently, data based on NACE Rev. 2 is not available. National Accounts will start using NACE Rev. 2 in 2011.   

** M to O for NACE Rev 1.1 and P to S for NACE Rev 2

    

 
 

  

   

   

   

   

    

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Annex A 

Table 1 Compensation of employees per employee (Euros) 
  

 
  

Compensation per employees 
  

 NA 
  

20951.24 18779.32 
  

15826.07 11150.59 
  

19106.51 13740.82 
  

17976.12 13715.2 
  

18974.4 14492.93   

 
  

*National Accounts could only provide the compensation of employees per capita data based on NACE Rev 1.1 since 

presently, data based on NACE Rev. 2 is not available. National Accounts will start using NACE Rev. 2 in 2011.   

NACE Rev 1.1 and P to S for NACE Rev 2 
  

   

   

   

   

   

   

   

  

 
   

 
   

 
   

 
   

 
   

 
   

 
   

 
   

 
   

 
   *National Accounts could only provide the compensation of employees per capita data based on NACE Rev 1.1 since 

presently, data based on NACE Rev. 2 is not available. National Accounts will start using NACE Rev. 2 in 2011.    

  
 

   

    

    

    

    

    

    

    

    



Table 2 Annual wages and salaries per employee (Euros)

  NACE section Annual wages and salaries

Rev 2 LCS 

B 19328 12759

C 13786 16299

D 23358 27280

E 17638 20105

F 13885 14188

G 15337 13094

H 18525 20167

I 9503 10970

J 18629 19052

K 26037 26871

L 13474 20868

M 21447 11051

N 14642 9274

O not covered 

P 13154 1580

Q 12320 5245

R 14120 16275

S 12268 11793

  

 

  

Total 15148 15770

    

 
 

  

   

   

   

   

   

   

    

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Table 2 Annual wages and salaries per employee (Euros) 

    and salaries 

   SBS 

   12759 

   16299 

   27280 

   20105 

   14188 

   13094 

   20167 

   10970 

   19052 

   26871 

   20868 

   11051 

   9274 

     

   1580 

   5245 

   16275 

   11793 

   

   15770 

   

   

   

   

   

   

   

   

   

   

  

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    



Table 3 Hours actually worked per year per employee (LFS: main job)

  NACE section Actual hours worked per year

Rev 2 LCS 

B 1972 1957

C 1823 2074

D 2027 2090

E 1679 2001

F 1881 2020

G 1743 1924

H 1849 2032

I 1436 1890

J 1582 2011

K 1721 1935

L 1667 1892

M 1752 1945

N 1720 2026

O Not covered  

P 1119 1360

Q 1414 1949

R 1375 1965

S 1582 1955

Total 1682 1912

    

 
 

  

   

   

   

   

   

   

   

   

   

   

   

   

   

   

   

   

   

    

Table 3 Hours actually worked per year per employee (LFS: main job) 

    Actual hours worked per year 

   LFS 

   1957 

   2074 

   2090 

   2001 

   2020 

   1924 

   2032 

   1890 

   2011 

   1935 

   1892 

   1945 

   2026 

     

   1360 

   1949 

   1965 

   1955 

   1912 

   

   

   

   

   

   

   

   

   

   

   

   

   

   

   

   

   

   

   

   

   

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    


